B Shared Philosophy of the Noritz Group

@®Corporate Philosophy

Making your life a happy and safe oasis with hot water

@®Basic Position
(1) We shall deliver value that impresses our customers.
(2) We shall make a strong commitment to fair and transparent business activities.

(3) We shall give thoughtful consideration to the global environment and mankind. Page 3
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CHALLENGE We shall continuously face challenges. stockholden er;vrnggnemmeenr}t
CREATE We shall continuously create. System
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"The corporation that meets your daily hot water needs." s

By enhancing the value of hot water and offering products and services that impress our customers, Products
the Noritz Group will contribute to a warmer, more comfortable daily lifestyle,
continually improving its level of customer satisfaction.

Business range: Product and service related business with hot water at the core
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BCSR Management System et

Promotion of CSR Management

In January 2006, Noritz established the CSR Promotion
Department and started full-scale CSR* activities. Pro-
motion of Noritz Group CSR management starts from

— Company-wide quality meetings

—— Company-wide CS meetings

— Compliance and risk meetings
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) % the fulfillment of the following six responsibilities:
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& Human resource and IS [6] Risk management . . WTogether with
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*CSR: Abbreviation for "Corporate Social Responsibility.”
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